Al ADVANCED USER SIZ®: MODULE IDENTIFICATION

Acquire a basic understanding of artificial intelligence (Al) and generative systems
Use generative Al safely and efficiently in everyday work

Recognise the limitations, error risks and uncertainties of Al systems

Take data protection into account when using Al applications

Comply with information security requirements in the Al context

1 Fundamentals of Artificial Intelligence

1.1 can explain key Al concepts and system types and place them in a work context
1.1.1  differentiate between Al, ML, GenAl and LLM
1.1.2 identify typical fields of application for Al

1.1.3 outline the strengths and limitations of Al

1.2 can explain the basic functioning of generative Al
121 describe the role of training data for Al
1.22 explain the principle of probability and pattern recognition

1.2.3 understand the context limitations of Al

1.3 can assess techniques for typical Al error risks and their relevance
1.3.1 describe techniques for identifying hallucinations

1.32 describe techniques for detecting bias and distortions

2 Efficient Use of Generative Al

2.1 can formulate goal-oriented prompts that clearly specify context, objective and output
21.1 define the structure and format of a prompt
2.12 apply advanced prompting techniques

213 formulate context-related prompts

2.2 can iteratively improve prompts and systematically manage the interaction
221 use follow-up questions to refine prompts
2.22 apply step-by-step instructions in prompts

223 use examples and counterexamples to improve the output
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2.3 can select Al for typical business applications and use it productively
2.31 assign established Al tools to application areas
2.32 apply criteria for tool selection (cost, data protection, quality)

2.33 apply Al tools in a business context in practice

3 Critical Review of Al Outputs

3.1 can review Al results for plausibility, consistency and quality
31.1 identify contradictions in the output

312 identify missing assumptions for improving quality

313 assess the plausibility of the output and perform a fact-check

3.1.4 evaluate sources according to authority and currency

3.2 can correct faulty outputs and initiate improvements

321 formulate correction prompts

322 create different alternatives for the output

323 assess uncertainties in the output and make improvements

324 perform manual post-processing of the output

4 Data Protection and Information Security in the Al Context

4.1 can handle personal data and particularly sensitive data correctly
411 assess personal data and protection requirements

41.2 observe requirements for particularly sensitive data and approval limits
41.3 avoid risks when combining data sets

41.4 identify and avoid prompt leaks

4.2 can apply data minimisation and purpose limitation in the practical use of Al
421 identify shadow Al

422 apply pseudonymisation and anonymisation

423 take internal requirements and approvals into account

424 handling internal versus external data sources
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Using Al in Everyday Work

RECOMMENDED INSTRUCTION TIME: 20 LESSONS

B Additional time should be allowed for homework (consolidation, completing practice exercises).
B The stated guideline values include examination preparation.
B The examination is divided approximately as follows:

o Fundamentals of Artificial Intelligence (20%)

o Efficient Use of Generative Al (40%, with case studies)

o Critical Review of Al Outputs (20%, with case studies)

o Data Protection and Information Security in the Al Context (20%)

REVISION HISTORY

V1 26.02.2026 initial module identification

V2  29.04.2026 revision following coordination with ICT Vocational Education and Training Switzerland
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